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Identity Theft and Fraud Protection
In today’s digital world, protecting personal information is more important than ever. Metlife 
and Aura offer a comprehensive digital security plan that safeguards against financial and 
identity fraud.

Benefit Coverages

Financial Fraud Protection Monitors credit, bank, utility accounts, provides credit score simulations, and 
locks credit score.

Identity Theft Protection Monitors the dark web, public records, and social media accounts, offering alerts 
for suspicious activities.

Device Protection Protects devices with antivirus, VPN, and parental control features. Includes 
support for unlimited devices.

Family Protection Add up to 10 adults and unlimited minors with comprehensive protection for 
identity and device security.

This benefits guide is intended to provide a brief description of benefits and subject to change. Please refer to the Summary of Benefits for each plan for a 
complete description of coverage and list of exclusions, limitations, terms and conditions.

Plan Features

•  �Includes comprehensive 
monitoring for credit, 
bank account(s), and 
dark web surveillance

•  �Receive identity theft 
alerts for suspicious 
activity related to a 
Social Security number, 
public records, and more

•  �Includes financial fraud 
protection like credit 
report monitoring, credit 
score tracking, and high-
risk transaction alerts

•  �Coverage available 
for both individual and 
families, including up to 10 
additional adult members 
and unlimited minors

•  �Offers privacy protection 
for unlimited devices 
that includes a password 
manager, VPN, antivirus 
protection, and safe web 
browsing

•  �Provides 24/7 access to 
U.S.-based customer 
care and white glove 
fraud resolution experts

Benefits Guide


